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Reizei’s been going

to the dentist

to prevent cavities,
but he’s actually

scared of the 

dentist.



Reizei’s been going

to the dentist

to prevent cavities,
but he’s actually

scared of the 

dentist.

But he’s usually

so cool and 

collected.

EEK

Apparently, they use

ultrasonic tools and 

fluorine.

How frightening.

True, the sounds and 

vibrations

can be unsettling.

How about we

apply design 

thinking?

Making children’s MRIs more like

an amusement park resulted in the 

use of sedatives going down from 

80% to 10%!

It’s a five-phase problem-solving 

method that takes people’s 

feelings into account.

Design thinking? 

What’s that?

Clarify the issue at 

hand and define it
Create quick

prototypes

Test the prototypes

with the user

Understand and

empathize with the 

user

Think of as many

solutions as possible

I see!

We can try that

with Reizei too!

The Five Phases

of Design Thinking

Phase five

Test

Phase four

prototypes

Phase three

Ideate

Phase two 

Define

Phase one

Empathize

Tests are

an adventure!

PING



First is phase 

one!

“Empathize”!

He’s scared.

He feels afraid of

the treatment.

That’s phase two, 

“Define.”

Phase three,

“Ideate”!

Maybe a feeling of

adventure would 

distract him?

Phase four is

“Prototype.”What are you going

to do to me?

Get off me!

Phase five, “Test.”

Discover the 

secret of the dentist’s 

treatment!

Agent Reizei!

This is a special 

mission!

The two came up with

activities that would 

make Reizei forget his 

fears.

TREMBLE 

TREMBLE

WHIRRRR

Yamada Dentistry

AHHH

SWOOSH

ROLL

GLANCE

GLANCE
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Riko-chan’s STEM adventures excite me as much as a brand new dog bone!
I’m Bruno, IEEE Foundation Chief Canine, in charge of celebrating and promoting IEEE

donor-supported programs, like IEEE Women in Engineering (WIE).
Learn more about me, my humans, and the IEEE Foundation: http://www.ieeefoundation.org/brunointerview

Learn more about IEEE WIE whose global network connects 40,000+ members
in over 125 countries to advance women in technology at all points in their lives and careers. 

JOIN IEEE WIE via this link: https://wie.ieee.org/membership/join/
We encourage you to donate to IEEE WIE

to help inspire, promote, and advance women and young girls in STEM fields.
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